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Why are so many Trusts signing up with Savience? There are plenty of good reasons. And this 
month we’re highlighting three in particular… 
 
 
Opening more doors in Northern Ireland 
 
Following several successful roll outs in Southern Ireland earlier this year, we’re delighted to 
announce a new Savience implementation in the North. The state-of-the-art New Downe 
Hospital covering the Downpatrick and Lisburn areas is set to deploy CheckIn, Reception 
Manager and Patient Call products.  

 
 
A match made in heaven 
Savience and New Downe Hospital: it’s a great fit. New Downe Hospital which opens its doors 
in July 2009 is at the leading edge of technology and innovation. That’s reflected as much in its 
external architecture and internal layout as in its voluble commitment to patient care.  
 
The £64m purpose built facility has been designed to create a welcoming environment for 
patients. Right from the start it was intended that the Hospital should feature self intuitive routes 
to ease the patient path from reception to point of care. The Savience CheckIn and Patient Call 
products will help reinforce a sense of place. For all its high-tech sheen and gloss, this is still a 
hub of the local community. And the influence of the community and its architecture can be felt 
throughout. So practically, it is important that this extends to patients feeling at home and being 
able to find their way around quickly and easily. 
 
More than that, Savience product sets will add to the sense of this being a stimulating 
environment. Planners were keen to create an involving experience for patients and staff. And 
Savience technology helps patients interact with their surroundings in a more active way.  
 
 
 
The three storey building is set to be the most progressive facility in the region, providing a 
variety of patient care: 
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+ Consultant led Emergency Department   + Inpatient wards 
+ X-ray      + Day Procedure Unit 
+ Children’s Centre    + Rehabilitation 
+ Outpatients     + Mental Health & Psychiatry of Old Age 
+ Maternity(including Midwifery Led Unit)  + GP Out of Hours 
+ Nursing Rapid Response Service   
 

Why are so many Trusts signing up with Savience?  
Reason 1: Savience product sets work in harmony with your requirements. New Downe is a 
good example of how Savience supports overarching concepts from the planning stages of 

new build facilities.  
Royal Wolverhampton NHS Trust goes live 
 
With a duty of care that spreads over four counties (the Black Country, Staffordshire, 
Shropshire and Worcestershire) the Royal Wolverhampton NHS Trust is the latest hospital to 
commit to the Savience CheckIn system. Initially the system will be implemented in the busy 
dermatology department. Once the results have been assessed, it is expected that a roll out to 
other departments will follow.   

 
 

Why are so many Trusts signing up with Savience?  
Reason 2: Savience eases the burden on over-stretched departments by automating the 

check-in procedure and simplifying clinical pathways. This helps larger Trusts manage capacity 
better, and helps all Trusts meet their targets. 

 
 
 
Savience in action at Hillingdon Hospital  
 
Hillingdon Hospital hosted a hugely successful Open Day at their state-of-the-art Diagnostic 
Treatment Centre on June 4th. 27 representatives from 9 Trusts saw first hand the Savience 
product range hard at work and delivering benefits to patients in a live environment. 

 
 
Watch out for further open days and events which we’re lining up for the autumn… 
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Coming soon – our next user group meeting 
 
We’re looking forward to the next meeting of the Savience User Group at the Victoria Hospital 
in Blackpool on July 15th 2009. There’s a comprehensive agenda lined up, including all the 
latest updates to the core product.  
 
There’s also an opportunity for users to put forward any product enhancement proposals. We 
respect your role in ensuring our products continue to evolve to meet your specific needs as 
well as the ever changing needs of the NHS. And we’ll look forward to hearing what you’ve got 
to say.  
 
If you would like to know more, just email david.warburton@savience.com  
 

Why are so many Trusts signing up with Savience?  
Reason 3: We listen. And we devise solutions that work in your best interests. We deal in 

evolving technology that continues to evolve in line with your requirements.  
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